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Strafford Regional Planning Commission’s (SRPC) mission is to comply with Title VI of the 
Civil Rights Act to ensure that no person is excluded from participation in, denied access 
to, or discriminated against in all planning activities based upon race, color, and national 
origin. In pursuit of this mission, SRPC will also consider categories such as age, sex, 
religion, sexual orientation and identity, disability (whether mental or physical), and socio-
economic status to ensure equitable access to the regional planning process. SRPC 
commits to provide meaningful engagement and involvement to all communities with 
respect to our programs, policies, and activities.  

The Title VI of the 1964 Civil Rights Act provides that “no person in the United States 
shall on the grounds of race, color, or national origin be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity receiving federal 
financial assistance.” Further legislation includes protections to citizens based upon age, 
gender, and disability, whether mental or physical. 

It is the policy and intention of SRPC to conduct all planning activities under this act and 
to ensure that no person is excluded from or denied the benefits of any program or activity 
receiving funding assistance. Furthermore, SRPC will ensure that its resources and 
activities are made accessible to the public, that all reasonable accommodations will be 
made to facilitate involvement, and that complaints of discrimination are dealt with 
accordingly.  

Jennifer Czysz 
Executive Director, Strafford Regional Planning Commission 
Date:



Strafford Regional Planning Commission (SRPC) is the designated Metropolitan Planning 
Organization (MPO) for the Strafford Region, which includes 18 municipalities shown in the 
map below. Transportation planning is a coordinated effort involving the New Hampshire 
Department of Transportation (NHDOT), Federal Highway Administration (FHWA), 
Partner State Agencies, MPOs, and the rural regional planning commissions (RPCs). The 
Federal legal framework for highway transportation planning is included in Title 23, Part 
450 of the United States Code; federal public transit planning is included in Title 49.   

SRPC is a forum for collaborative transportation planning and decision-making 
amongst its 18 member municipalities. Representatives from those municipalities make up 
the MPO Policy Committee and act as the formal decision-making board. The Policy 
Committee is supported by a Technical Advisory Committee made up of technical staff 
from municipalities and state and regional agencies.  

SRPC also has an Executive Committee that is responsible for the administration of the 
Metropolitan Planning Organization, ensuring that policy and planning recommendations 
are brought before the Policy Committee, and that the decisions of the Policy Committee 
are carried out. As such, we consider the activities of all committees to equally comply with 
Title VI to ensure there is no discrimination against any individual or group.  

The transportation system and transportation policies play a major role in determining 
where people live, how they get to work, what modes of travel they choose, and where 
businesses develop. Transportation also plays a significant role in the environmental quality 
and livability of an area. Because transportation decisions have such a large impact on 
public health and wellbeing, the MPO process is founded on a framework of inclusive public 
participation. Public involvement should be designed to avoid, minimize, and mitigate 
potential impacts from planning activities and projects by allowing the MPO to identify 
solutions that best serve the entire population. 

Our role in this public involvement is to ensure that we invite and solicit as much 
engagement with the public as possible. Typically, this is done through public meetings, 
public notices, public comment periods, news outlets, our advisory committees, 
presentations, and participation in public forums as well as social media. Our public 
participation efforts are documented in our Public Participation Plan which was last 
updated in 2020.   

While we make our best effort to publicize and share our planning process and decision 
points, there are commonly few members of the public engaged, outside of our committees. 
The focus of this program is to ensure that we become a more active and inclusive MPO, 
expanding our activities to actively reach out to and involve more members of the public 
and particularly those who are not traditionally heard during the transportation planning 
process.  We want to find ways to increase their involvement so that decisions are made 
with the input of all people and affected communities.  SRPC submits a yearly report to the 
NHDOT reviewing activities and updates to our TITLE VI program.  

http://strafford.org/docs/public-participation-plan-2020/


 

 

  



i. Title VI of the Civil Rights Act of 1964 prevents against discrimination on the basis 
of race, color or national origin 

ii. 1970 Uniform Act (42 U.S.C. 4601) requires fair, equitable treatment of persons who 
will be displaced due to federally funded activities 

iii. Section 162(a) of the Federal-Aid Highway Act of 1973 prohibits discrimination 
based on sex (gender). 

iv. Section 504 of the Rehabilitation Act of 1973 prohibits discrimination based on a 
handicap or disability 

v. The Age Discrimination Act of 1975 
vi. Civil Rights Restoration Act of 1987 extends the applicability of Title VI to all SRPC 

programs and activities 
vii. 23 CFR Part 200 FHWA Title VI Program Implementation and Review Procedures 
viii. 49 CFR Part 21 US DOT’s Title VI related regulations 
ix. Executive Order 13166 Improving Access to Services for Persons with Limited 

English Proficiency (LEP) 

i. Executive Order 12898: required action by federal agencies to address 
environmental justice in minority and low-income populations. 

a. Fair treatment and meaningful involvement of all people with respect to our 
programs, policies, and activities. 

b. Assess and address disproportionate adverse health and environmental 
effects of their programs, policies and activities on minority and low-income 
populations. 

c. Policy Statement and Notice to the Public 

  



 

 

Goal 

To conduct the transportation planning process (and all activities) within a framework that 
is open, inclusive, inviting, and transparent to allow for and encourage participation by all 
populations within the SRPC region.   

Objectives  

• Develop and implement an outreach program to educate members of the public 
about transportation, land use and air quality issues and their interrelationships; and 
about the transportation planning process and how they can be involved. 

• Involve the public by providing opportunities early and often in the transportation 
planning and decision-making process 

• Solicit the participation of local officials, community groups, and individual citizens 
in the transportation planning process. 

• Identify traditionally under-represented persons and groups, including low-income, 
minority populations and Limited English Proficiency groups 

• Identify and reach out to community leaders to ensure that we are engaging a 
diverse cross-section of their community to inform planning processes.  

• Use varied forms of communication to inform and engage the public in the planning 
process. Methods will include as appropriate, the SRPC website, social media 
platforms, newspaper, newsletters, community forums, radio, mailings as appropriate.   

• Inform the public of the federally funded transportation projects for each fiscal year. 
• Provide notice to the public that the Strafford Regional Planning Commission 

operates its planning activities subject to the nondiscrimination requirement under 
Title VI  

• Actively and continually identify new methods to engage underrepresented 
populations and those not traditionally involved in the planning process.  

• Identify and avoid disproportionately high and adverse impacts on communities 
• Document public involvement process, comments, and responses 

  



This document assures that SRPC will comply with all relevant federal laws pertaining to 
Title VI of the Civil Rights Act as a condition of receiving federal funding. The 
nondiscrimination coordinator should update the SRPC Assurance of Nondiscrimination 
document on the SRPC website at the time when the Title VI annual report is submitted to 
NHDOT on 9/1. 

SRPC will insert the following notification in all solicitations for bids, Requests for 
Proposals for work, or material subject to the Acts and the Regulations made in connection 
with all Federal-Aid Highway Program activities and, in adapted form, in all proposals for 
negotiated agreements regardless of funding source: 

 "The Strafford Regional Planning Commission in accordance with the provisions of Title 
VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 US.C. §§ 2000d to 2000d-4) and the 
Regulations, hereby notifies all bidders that it will affirmatively ensure that any contract 
entered into pursuant to this advertisement, disadvantaged business enterprises will be 
afforded full and fair opportunity to submit bids in response to this invitation and will not 
be discriminated against on the grounds of race, color, or national origin in consideration 
for an award." The Certifications and Assurances can be found in Appendix B 

SRPC provides the following standard notice language for all public meetings and public 
comment periods:  

“Reasonable accommodations for people with disabilities, and others such as the Limited 
English Proficiency population, are available upon request. Include a detailed description of 
the accommodation you will need along with your contact info. Please make your request 
as early as possible; allowing at least 5 days advance notice. Last minute requests will be 
accepted but may be impossible to fill. Please call (603) 994-3500 or email 
srpc@strafford.org.” 

Colin Lentz, Senior Transportation Planner 
clentz@strafford.org 

(603) 994-3500 ext. 102 
 

The Title VI/Nondiscrimination Coordinator will actively participate in the 
development/update efforts and should be included in the approval process. The Title 
VI/Nondiscrimination Coordinator will monitor how the agency implements the plan1 

 

1 Recommendations from NHDOT Title VI Sub-recipient Technical Guide 

http://strafford.org/uploads/documents/governance/standardassurances_fy2022.pdf
mailto:clentz@strafford.org


 

 

These procedures cover all complaints filed under Title VI of the Civil Rights Act of 
1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities 
Act of 1990, for alleged discrimination in any program or activity administered by The 
Strafford Regional Planning Commission (SRPC). 

These procedures do not deny the right of the complainant to file formal complaints with 
other State or Federal agencies or to seek private counsel for complaints alleging 
discrimination.   Every effort will be made to obtain early resolution of complaints at the 
lowest level possible. The option of informal mediation meeting(s) between the affected 
parties and the NH DOT may be utilized for resolution. Any individual, group of individuals 
or entity that believes they have been subjected to discrimination prohibited under Title VI 
and related statues may file a written complaint to the following address: 

Title VI Coordinator 
Strafford Regional Planning Commission 

150 Wakefield Street- Suite 12, Rochester, NH 03867 
Phone: (603) 994-3500 

 
The following measures will be taken to resolve Title VI complaints: 

A formal complaint must be filed within 180 days of the alleged occurrence. Complaints 
shall be in writing and signed by the individual or his/her representative, and will include 
the complainant's name, address and telephone number; name of alleged discriminating 
official, basis of complaint (race, color, and national origin), and the date of alleged act(s).  
A statement detailing the facts and circumstances of the alleged discrimination must 
accompany all complaints. 

In the case where a complainant is unable or incapable of providing a written statement, a 
verbal complaint of discrimination may be made to the SRPC Title VI Coordinator.   Under 
these circumstances, the complainant will be interviewed, and the SRPC Title VI 
Coordinator will assist the Complainant in converting the verbal allegations to writing. 

SRPC will investigate complaints filed with the Department against contractors, 
consultants, or other sub-recipients. Complaints filed directly with the SRPC against the 
SRPC shall be forwarded to the appropriate NH DOT agency for investigation. 

When a complaint is received, the Title VI Coordinator will provide written 
acknowledgment to the Complainant, within ten (10) days by registered mail.  At the same 
time, the complaint will be forwarded to the State of New Hampshire Attorney General’s 
Office and to the appropriate NH DOT agency. 

If a complaint is deemed incomplete, additional information will be requested, and the 
Complainant will be provided sixty (60) business days to submit the required information. 
Failure to do so may be considered good cause for a determination of no investigative 
merit. Within fifteen (15) business days from receipt of a complete complaint, the SRPC 



will determine its jurisdiction in pursuing the matter and whether the complaint has 
sufficient merit to warrant investigation. Within five (5) days of this decision, the Executive 
Director or his/her authorized designee will notify the Complainant and Respondent, by 
registered mail, informing them of the disposition. 

If the decision is not to investigate the complaint, t he  notification shall specifically 
state the reason for the decision. If the complaint is to be investigated, the notification 
shall state the grounds of the SRPC’s jurisdiction, while informing the parties that their full 
cooperation will be required in gathering additional information and assisting the 
investigator. 

When the SRPC does not have sufficient jurisdiction, the Executive Director or his/her 
authorized designee will refer the complaint to the appropriate State or NH DOT agency 
holding such jurisdiction. If the complaint has investigative merit, the Executive Director or 
his/her authorized designee will assign an investigator. A complete investigation will be 
conducted, and an investigative report will be submitted to the Executive Director within 
sixty (60) days from receipt of the complaint. A copy of the investigative report shall be 
forwarded to the respective NH DOT agency within the same period.   The report will 
include a narrative description of the incident, summaries of all persons interviewed, and a 
finding with recommendations and conciliatory   measures   where appropriate. If the 
investigation is delayed for any reason, the investigator will notify the appropriate 
authorities, and an extension will be requested. 

The Executive Director or their authorized designee will issue letters of finding to the 
Complainant and Respondent within ninety (90) days from receipt of the complaint. If the 
Complainant is dissatisfied with the SRPC’s resolution of the complaint, they have the right 
to file a complaint with the: 

Departmental Office of Civil Rights - U.S. Department of Transportation 
1200 New Jersey Ave, S.E., Washington, DC 20590 

(202) 366-4648 
 

  



 

 

Adopted from the NHDOT-SRPC’s Title VI Complaint Form can be found here: 
https://www.nh.gov/dot/org/administration/ofc/documents/title-VI-complaint-form.pdf 

Submit form and any additional information to: 

Jenifer Czysz, Executive Director 
Strafford Regional Planning Commission 

150 Wakefield Street, Suite 12 
Rochester, NH 03867 

Phone: {603) 994-3500 
Fax: {603) 994-3500 

Email: srpc@strafford.org  
www.strafford.org 

 

To date *SRPC has not received any Title VI Complaints 

  

https://www.nh.gov/dot/org/administration/ofc/documents/title-VI-complaint-form.pdf
mailto:pc@strafford.org
http://www.strafford.org/


This is the core of the plan that SMPO develops to ensure we comply with federal 
regulations. Description of the region as well as demographic data will identify 
protected populations. This will demonstrate our commitment to including all people in 
our planning process.  

Eighteen communities make up the Strafford MPO region, which is centered around the 
Dover-Rochester, and Somersworth urbanized area. Around the core urbanized area are 
urban clusters in Farmington, Rollinsford, and Durham. The Strafford MPO shares a border 
with Maine, and is about 60 miles from Boston, Massachusetts, or Portland, ME. The New 
Hampshire Lakes Region and White Mountains lie to the north, which offer opportunities 
for recreation and tourism. The Seacoast and Greater Boston to the south have strong 
economic influences on Southern New Hampshire due to employment opportunities and 
proximity. Most of the region’s population live in the cities of Dover, Rochester, and 
Somersworth. The cities are concentrated job centers but there are large employers 
scattered throughout the rural towns as well.    

The 2020 Decennial Census showed that the Strafford MPO has a total population of 
156,145 people, which is just under 9% of the total state population. The regional population 
grew 5.9% between 2010 and 2020 and it is expected to grow another 10% through 2045[1]. 
The region is characterized by multiple features, resources, and trends: 

• Settlement patterns that developed around historic mill buildings and industries 
along the region’s five tidal rivers and the Great Bay estuary. 

• Housing costs are very high, especially in urban communities, and vacancy rates are 
currently extremely low. 

• Large volumes of people commuting daily for employment, many of them 
commuting from outer rural communities where housing is more affordable to urban 
centers where jobs are concentrated. 

• The district’s largest employer is the University of New Hampshire’s flagship 
campus – a Tier 1 Research University. The University is complemented by Great 
Bay Community College, Granite State College, and other technical and vocational 
training centers. 

• The district’s median age is 37 years, slightly less than the United States average of 
37.8 years and considerably below the New Hampshire median age of 42.7 years. 

• Amtrak’s Downeaster has stops in Dover and Durham and has daily trips between 
Boston and Brunswick).  

• The Downeaster shares tracks with local and inter-regional freight rail shipments. 
• Two regional fixed route transit providers (COAST and UNH Wildcat Transit). 
• Intercity bus service with daily buses to Boston South Station and New York City.  

 
[1] http://strafford.org/uploads/documents/plans/rpc/datasnapshot_2022.pdf 

https://usc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fsrpc1-my.sharepoint.com%2Fpersonal%2Fnoconnor_strafford_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F80bcfb8f5fd54396b4e33c834e9e3ab3&wdprevioussession=837d0245-5664-c3ce-dd1d-ae0cb8d7a8cd&wdnewandopenct=1643036280448&wdo=4&wdorigin=wacFileNew&wdtpl=blank&wdlcid=1033&wdpreviouscorrelation=a1b52fb5-afc4-45d0-a4d5-ebccc8865b4b&wdenableroaming=1&mscc=1&wdodb=1&hid=2BF71CA0-3022-C000-BA66-2269215768C1&jsapi=1&jsapiver=v1&newsession=1&corrid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&usid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&preseededsessionkey=b19fb5df-781a-0d61-e853-6c60cfecc530&preseededwacsessionid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&rct=Medium&ctp=LeastProtected#_ftn1
https://usc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fsrpc1-my.sharepoint.com%2Fpersonal%2Fnoconnor_strafford_org%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F80bcfb8f5fd54396b4e33c834e9e3ab3&wdprevioussession=837d0245-5664-c3ce-dd1d-ae0cb8d7a8cd&wdnewandopenct=1643036280448&wdo=4&wdorigin=wacFileNew&wdtpl=blank&wdlcid=1033&wdpreviouscorrelation=a1b52fb5-afc4-45d0-a4d5-ebccc8865b4b&wdenableroaming=1&mscc=1&wdodb=1&hid=2BF71CA0-3022-C000-BA66-2269215768C1&jsapi=1&jsapiver=v1&newsession=1&corrid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&usid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&preseededsessionkey=b19fb5df-781a-0d61-e853-6c60cfecc530&preseededwacsessionid=5749c02e-60fb-ac17-1fc6-4f338a1b009a&rct=Medium&ctp=LeastProtected#_ftnref1
http://strafford.org/uploads/documents/plans/rpc/datasnapshot_2022.pdf


 

 

MPOs are public agencies comprised of representatives from local governments in 
urbanized areas with populations of over 50,000 (based on the census). They are 
responsible for conducting a regional transportation planning process defined by federal 
law. Every community has improvement projects they would like to make happen. They 
can be implemented through various funding opportunities and include general roadway 
and intersection improvements, safety-focused improvements, pedestrian and bicycle 
infrastructure, projects to reduce congestion and improve air quality, and public transit 
enhancements.  

Every community in the region automatically has a seat at the table to discuss regional 
goals, prioritize projects, and develop regional transportation plans. Participation is a 
chance to advocate for issues and projects that are important to the residents of the region. 
The transportation decision-making process is overseen by members appointed to the MPO 
by their municipalities to represent residents of the community. The process also includes 
direct solicitation for input from the public for full plan updates, new transportation 
projects and major changes to existing projects that involve significant costs or other 
impacts.  

SRPC operates according to guidelines described in our Public Participation Plan. SRPC 
holds public comment periods for many of its transportation decisions.  Technical Advisory 
Committee and Policy Committee meetings are noticed, advertised, and open to the public. 
All comment periods are publicly noticed in newspapers and on our website, weekly 
newsletters, and social media platforms.  

With the update to our Title VI program, we will continue to pursue all these measures as 
well as expanding upon them to create a more proactive and inclusive process. New 
initiatives will be outlined in the planning section of this document,  

All people in the region are affected by transportation decision-making. Whether it is how 
they get to school or work, access food and other necessities, get children to childcare, or 
access healthcare, the decisions made affect all residents in all our communities. It is 
imperative to have the voices of all residents heard.  Inclusive public engagement is the 
most effective way for transportation decision makers to understand how projects and 
plans may affect the people they are meant to serve.   

People can be affected in many ways by decisions made through the MPO process.  
Changes to the road network could affect the way people get around their neighborhood 
by car or on foot. Similarly, decisions about the extension of sidewalk networks should 
include residents with physical disabilities and parents with young children. For 
transportation planning to be equitable, the voices of all those affected must be included in 
the process of decision making.  



Often, people who stand to be most affected by transportation decisions may not be able to 
actively participate in the decision process. They may have a disability that affects their 
mobility, their primary language may not be English, or they may be just busy with work 
and family. This should not disqualify a person from having their voice heard, so it is 
important to recognize what barriers exist that may impact their potential to be involved. 
SRPC works to identify and recognize these limitations and expand our techniques for 
outreach and information dissemination. We want to ensure that all people and 
communities affected by transportation decision making are aware, notified, able to 
engage, and heard in the process. 

SRPC uses a mixed method approach to data collection. This means incorporating both 
quantitative data collection and social science practices. Quantitative data collection 
includes census data analysis, community asset mapping, and disaggregation of data by 
demographic indicators to increase understanding of inequity patterns. Social science 
practices include conducting personal interviews, focus groups, and ground truthing to 
validate quantitative data collection. Doing so allows for assessment of both a community’s 
deficits and their strength or sources or resilience.  

1. SRPC uses demographic data from the US Decennial Census and American 
Community Survey with supplemental information provided on population 
estimates from the NH Office of Planning and Development.  

2. Other ways we collect, store, and present data: 
• Use demographic information and other tools for Title VI and environmental 

justice compliance with regard to future mobility projects 
• SRPC is developing a tool to quickly process ACS data. Tables and charts are 

created in Excel, maps are made in ArcMap. The data is also published in our 
annual data snapshot. A data disclaimer is in the snapshot. Documentation 
for the ACS Processing Tool is coming soon. 

• Obtain demographic data on public meeting participants 
• Send correspondence to community leaders, community-based organizations, 

or local data-collecting agencies requesting their assistance in identifying 
the demographics of the population affected by the agency’s programs and 
activities2 

• SRPC maintains regular relationships with its communities primarily through 
its standing committees and is continually working to communicate and 
update all data referring to our population.  

  

 

2 Recommendations from NHDOT Title VI Sub-recipient Technical Guide 



 

 

 

SRPC strives to conduct all planning activities in an inclusive, transparent, and inviting 
manner. We adopt a “Learn, Assess, and Act” approach.  Both quantitative and qualitative 
methods of data collection are used to obtain the most complete picture of a community’s 
potential impacts. In the learn and assess phases, we conduct a variety of outreach 
techniques, tailored to best meet the needs of affected communities, and to ensure that all 
voices and concerns are heard.  The table below outlines the practices SRPC uses to ensure 
that equity and inclusion are considered in any decision making. SRPC hopes to recognize 
and address any perceived issues and will continually update this action list to reflect 
changes or gaps that occur or are brought to our attention.  

As stated above, in pursuit of the purpose and intent of Title VI, SRPC does not 
discriminate against or exclude anyone based on race, color, or national origin. In addition 
to demographic categories specified under title VI, SRPC also considers factors such as sex, 
age, creed, disability, or income status. Achieving the intent of the Civil Rights Act and 
fulfilling our role requires that SRPC understand the demographic makeup of the region 
and identify areas where people are potentially isolated from the planning process.  

The pages below highlight demographic data that SRPC use to identify where additional 
outreach efforts are needed to reach a diverse representation of the region’s residents.  

 





 

 





 

 





 

 





 

 



Public Meeting 
Noticing 

• Does not reach all affected 
parties in community. 

• Primarily reaches population 
that is already involved in 
local concerns. 

• Not targeted to those who 
are directly affected. 

• LEP individuals or 
communities may not 
understand notices 

• Use Local Radio ads 
• Direct letters to residents, particularly for those who may not have 

access to or may not use technology. 
• Explore the use of a town or city emergency announcement 

messaging system if appropriate.  This can be sent to all residents 
in the same way they get a parking ban alert or road construction 
alert. 

• In this increasingly digital age, many community residents get their 
local news solely through social media, town Facebook pages for 
instance.  This can be used to get the word out to a much larger 
section of the population. 

• Many towns and cities have weekly or monthly newsletters to the 
community.  Being prepared and having your meeting information 
ready to go when these go out would ensure a broader reach. 

• Use translation services to translate notices and information when 
it is deemed necessary. 

Public Meeting 
Accommodations 

• Lack of attendance 
• LEP 
• Transportation to meetings 

• Have a virtual alternative to in-person attendance at meetings. 
• Go out to the neighborhood that is affected, have an outdoor public 

meeting on their street or common gathering area if it exists. 
• Find a community champion, investigate if a community member 

would like to hold a meeting in their house or yard. 
• Engage members of local community, especially SRPC 

commissioners to be advocates of information on the project. 
• Hold meetings at varying times to accommodate differing schedules 
• Provide Childcare at meetings 
• Provide translation when necessary 
• Locate meetings on public transit routes to ensure access. 



 

 

Education 

• Lack of awareness of 
environmental affects 

• Misunderstanding data 
• LEP 

• Find innovative ways to impart information, infographics, 
discussions, videos, social media, stories and testimonials to make 
the process and effects transparent and relatable. 

• Use accessible language in all communications. 
• Build interest and excitement or protest-MPO plays an objective 

role but stimulating discussion and engagement is necessary. 
• Create translated materials for communities affected by 

understanding through data where this might occur. 

Feedback Loop 

• Community gives time and 
effort and does not hear 
back on middle stages of 
process 

• LEP 

• Create a communications structure that prompts public updates 
every two weeks or month so that the community is kept informed 
as the process continues. EG. scheduled social media updates or e-
mail updates. 

• Create translated materials for communities affected by 
understanding through data where this might occur. 

Meetings 

• People only engaged when 
there’s a problem, or entity 
wants to build a project 

• LEP 

• Building relationships and identifying key people in the community 
to become involved in the process and be community advocates 
and conduits to information. 

• Create translated materials or have a translator present at meetings 
for communities affected by understanding through data where this 
might occur. 

Data Collection 

• Data collection is usually 
heavily based on 
quantitative analysis which 
doesn’t represent the full 
picture of a geographic area 
or population. 

• Shift to a mixed method approach to understand demographic, but 
also consider community perspectives. Use ground truthing to 
verify data. 

Inclusive visioning 
and prioritization of 
equity 

• Projects are generally 
conceptualized by planners & 
engineers. This could be a 
more collaborative 
community process involving 
the community early on. 

• LEP 

• Investment early will bring positive returns and buy-in for a project. 
• Involve the public/community at the conceptual stage of project 

development. 
• Create translated materials for communities affected by 

understanding through data where this might occur. 
•  



The Strafford Public Participation Plan documents the actions carried out by Strafford 
MPO to ensure that opportunities exist for the public to be involved in transportation 
planning activities, pursuant to Title 23 CFR 450.316 of Statewide Planning; Metropolitan 
Planning and Criteria and Procedures for Determining Conformity to State or Federal 
Implementation Plans of Transportation Plans, Programs and Projects; and Statewide 
Transportation Planning Rules. The Strafford MPO Public Participation Plan (PPP) was 
adopted by the Strafford MPO Policy Committee in November 2020. This document serves 
as the organization’s main guide for implementing transportation policy and conducting 
project planning and development.  

The PPP defines a process for providing people with reasonable opportunities to be involved 
in the metropolitan transportation planning process (23 CFR 450.316(a)). This includes 
community individuals, affected public agencies, representatives of public transportation 
employees, public ports, freight shippers, providers of freight transportation services, private 
providers of transportation (including intercity bus operators, employer-based commuting 
programs, such as carpool program, vanpool program, transit benefit program, parking 
cash-out program, shuttle program, or telework program), representatives of users of public 
transportation, representatives of users of pedestrian walkways and bicycle transportation 
facilities, representatives of the disabled, and other interested parties.  

As noted in other sections, SRPC commits to making planning activities available to all 
underrepresented communities and individuals using the methods mentioned above and in 
the PPP. SRPC continues to adapt and tailor its outreach activities to populations served. 
For example, in a recent study on climate equity, identifying persons not traditionally 
engaged in the planning process, SRPC attended an English as a Second Language (ESL) 
Civics class at Dover Adult Learning Center to understand the purview of recent 
immigrants, English learners, and younger students. Recognizing an underrepresented 
audience and accommodating those conversations is central to SRPC’s Title VI mission.  

SRPC takes steps to recognize and acknowledge opportunities for Limited English 
Proficiency (LEP) populations to be involved in decision making processes. This is 
consistent with Title VI of the Civil Rights Act of 1964, DOT’s implementing regulations, 
and Executive Order 13166, “Improving Access to Services for Persons with Limited English 
Proficiency” (65 FR 50121, Aug. 11, 2000). Populations with LEP are shown in the map 
above.  

  

http://strafford.org/docs/public-participation-plan-2020/


 

 

USDOT guidance requires recipients of federal transportation funds to take reasonable 
steps to ensure meaningful access to their programs and activities by LEP persons. The 
starting point is an individualized assessment that balances the following four factors: 

• The number or proportion of LEP persons eligible to be served or likely to be 
encountered by the program or grantee; 

• The frequency with which LEP individuals come in contact with the program; 
• The nature and importance of the program, activity, or service provided by the 

program to people's lives; and  
• The resources available to the grantee/recipient or agency, and costs. 

USDOT also recommends the following actions by MPOs and similar recipients of federal 
funds based on the in-area population of individuals with Limited English Proficiency. 

1,000 or more in the eligible population in 
the market area or among current 
beneficiaries 

Translated vital documents 

More than 5% of the eligible population or 
beneficiaries and more than 50 in number 

Translated vital documents 

More than 5% of the eligible population or 
beneficiaries and 50 or less in number 

Translated written notice of right to receive 
free oral interpretation of documents. 

5% or less of the eligible population or 
beneficiaries and less than 1,000 in number 

No written translation is required. 

  

According to the latest available data from the 2019 American Community Survey3, the 
total population of the SRPC region is 146,153 and the estimated number of people who 
spoke English “less than very well” was 2,829. That means an estimated 1.94% of the region 
can be categorized as LEP4. The ACS data show concentrations of LEP individuals in the 
urbanized cities of Dover, Rochester, and Somersworth (see LEP map above).  

 

3 The 2020 Decennial Census did not include a question about language. 
4 It is important to note that in many small, rural municipalities in the region, the ACS reports 
margins of error for LEP that are higher than the actual estimates for that municipality. 



 

Regional 
Population 
Estimate 

Number of people who 
speak a language other 

than English 

Number of people who 
speak English less than 

very well 

Percent of people 
who speak English 
less than very well 

146,153 9,457 2,829 1.94% 

Data from 2019 American Community Survey 5-year estimates (table S1601) 

 

Language 
Spoken 

Number of 
people 

Percent 
Number of people who speak 
English less than very well 

Percent 

Spanish 1,744 1.2% 480 0.3% 

Other Indo-
European 
languages 

3,342 2.3% 601 0.41% 

Asian and 
Pacific Island 

languages 
3,584 2.5% 1,468 1.00% 

Other 
languages 

787 0.5% 280 0.19% 

Total 9,457 6% 2,829 1.94% 

Data from 2019 American Community Survey 5-year estimates (table S1601) 

 



 

 

According to the 2019 ACS data, over 1000 people who speak Asian and Pacific Island 
languages also fall into the category of LEP. This will require additional outreach to ensure 
translation includes the most commonly spoken languages other than English. SRPC is in 
the process of translating primary documents. 

Without additional outreach, it is difficult to estimate the exact frequency with which LEP 
individuals encounter SRPC programs. However, these are the most likely situations in 
which an LEP person would encounter SRPC programs and materials:  

• SRPC printed material – SRPC has not received any requests for service or 
accommodations for an individual for whom difficulty with English presented a 
barrier in communication and access to the program. 

• SRPC website – SRPC has not received any requests for service or accommodations 
for an individual for whom difficulty with English presented a barrier in 
communication and access to the program. 

• Telephonically – There are no known instances in which communications with an 
LEP individual has presented a barrier in communication and access to SRPC 
programs.  

• On-site visit – there are no known instances in which communications with an LEP 
individual has presented a barrier in communication and access to the program.  

• Public meeting or hearing – SRPC has not held any public meetings or hearings at 
which communications with an LEP individual has presented a barrier in 
communication and access to the program. 

Given how critical transportation services are to the entire population, it is incumbent on 
SRPC to improve language accessibility to vital documents. The Metropolitan 
Transportation Plan and the Transportation Improvement Program influence infrastructure 
projects and other services that affect wide segments of the population. SRPC commits to 
ensuring that people with LEP will have equal access to meetings, information, and benefits 
as those whose first language is English. SRPC’s website has built-in translation services 
for web content. SRPC is in the process of translating vital documents published on our 
website. SRPC will continue working to understand how to better include LEP residents by 
using demographic data and outreach to community leaders. There are translation services 
available in the region and, should they be needed, SRPC will seek the best resources 
possible. 

Following the identification and selection of appropriate translation services, SRPC will 
include translation based on the ACS demographic data above for the following vital 
documents: 

• MPO Notice to Title VI Beneficiaries 
• MPO complaint procedures and Title VI Complaint form 
• Overview of the MPO transportation planning process 
• Executive summaries of primary planning documents 

o Unified Planning Work Program  
o Metropolitan Transportation Plan 
o Transportation Improvement Program  



 

SRPC adopts the NHDOT’s Disadvantaged Business Enterprise (DBE) which can be found 
here: https://www.nh.gov/dot/org/administration/ofc/dbe_overview.htm 

The Americans with Disabilities Act (ADA) of 1990 includes requirements regarding the 
involvement of persons with disabilities in the development and improvement of 
transportation services. The ADA includes provisions that ensure those with disabilities 
have accommodations included in transportation facility development, can access the sites 
where public participation activities occur and are guaranteed access to information and 
decisions available at those forums. 

All SRPC meeting locations will be accessible to people of all abilities.  Accommodations 
can be made for those that need it. SRPC attempts to hold all meetings and hearings at 
locations that are ADA accessible, as well as holding hybrid meetings so that those unable 
to attend physically can attend. In addition, SRPC has been involved in pedestrian 
mapping, and bicycle traffic stress mapping in the region.  This information can be used to 
ensure maximum accessibility.  

i. Transportation Alternatives Project (TAP) Prioritization 

TAP is a federal program that funds non-motorized transportation projects. 
NHDOT facilitates funding rounds regularly and municipalities and agencies 
propose projects to be funded. Not all of them can be funded and SRPC 
participates in the process of scoring and ranking projects by analyzing the 
ones from our region. SRPC staff developed a set of scoring criteria that 
awarded points to projects that improved bikeable and walkable networks to 
important community facilities (such as schools), especially in areas where 
factors like income or disability might make travel by vehicle difficult. 

ii. MTP project evaluation 

SRPC maintains a long-range transportation plan that includes projects to be 
developed and constructed over the next 20 years. Staff use demographic and 
computer mapping techniques to identify possible conflicts with important 
natural resources or disproportionate impacts to disadvantaged communities 
early in each project’s development. Some projects have localized impacts to 
individual properties. Those are addressed on a case-by-case basis in 
coordination with NHDOT, but no project will move forward if it has broad 
negative impacts on people or the environment. As projects are developed and 
prepared for implementation, they are reviewed by SRPC committees and the 

https://www.nh.gov/dot/org/administration/ofc/dbe.htm
https://www.nh.gov/dot/org/administration/ofc/dbe_overview.htm


 

 

public at multiple stages. These are opportunities to enhance projects to 
maximize potential benefits or avoid potential negative impacts. People may 
review a project and suggest the addition of a bike lane or sidewalk to improve 
accessibility and safety for non-motorized users, recommend changes that 
would benefit public transit operations, or identify a previously unknown impact 
to a community or group of people. There are many such opportunities before a 
project begins any engineering or formal development. 

iii. Dover Equity 

Through the Building Coastal Resilience by Building Equity in Dover project, 
SRPC engaged in the following outreach techniques to communities that are 
not traditionally engaged in the planning process: 

SRPC and partners held two focus groups (one via Zoom, one in person) at the 
Dover Adult Learning Center during an English for Different Language 
Speakers Civics class. The agenda and ensuing conversations focused on 
understanding the groups’ experience with local climate impacts and preference 
for future engagement strategies.  

SRPC and partners held a second outreach event with the Dover Housing 
Authority at Waldron Towers, focusing on the elderly citizen residents living 
there. The agenda included a poll and group discussion on how they get their 
news and their understanding of climate change its impact on their lives.  

SRPC and partners held a third outreach event with the Dover Housing 
Authority’s Family Self Sufficiency program. The agenda and ensuing 
discussion focused on homelessness needs and mental health needs within the 
City and how they will be exacerbated by climate change.  

  

https://docs.google.com/document/d/1EZRMDjSRqNC5FZJmM2IJBzlzhbGNg34h0ze7N8WfiN4/edit
https://docs.google.com/document/d/121Ni9kxfHQStE_9xYCQBzaXVLeO-8Mbc5t2Az3iVy6k/edit
https://docs.google.com/document/d/14-IAeCm9Hw_ewH-QVzGePVcBYR4bZBx4gP5I6QRS9C0/edit


SRPC reports yearly to NHDOT on compliance and progress towards its goals. The report 
below shows the goals set by SRP for Title VI compliance and the progress made towards 
each goal. 

 

 

Strafford Regional 
Planning 
Commission 
Transportation 
Improvement 
Program and 
amendments 

The Transportation 
Improvement 
Program identifies 
transportation 
projects that are 
programed to receive 
funding and lists 
federally funded and 
local projects. 

• 30 day public comment period 
• Public hearing at Policy Committee 

meeting 
• Approval by the Strafford MPO 
• Web notice 
• Notice in local newspaper 
• Document components of comments 

and process 

Strafford 
Metropolitan 
Planning 
Organization Public 
Participation Plan 

The Public 
Participation Plan is 
the SMPOs official 
policy on involving 
the public in the 
transportation 
planning process.   

• 45-day public comment period 
• Sent to libraries in area 
• Public hearing at Policy Committee 
• Approval by the Strafford MPO 
• Web notice 
• Notice in local newspaper 
• Document components of comments 

and process 

Unified Planning 
Work Program 
(UPWP) 

A document that 
incorporates all 
transportation 
planning and 
supporting 
comprehensive 
planning activities 
for two-year period 

• 30-day public comment period 
• Public hearing at Policy Committee 

meeting 
• Approval by Policy Committee 
• Web notice 
• Notice in local newspaper 
• Sent to local libraries 
• Document components of comments 

and process 



 

 

Performance Measures and 
Indicators 

Progress 

Complete a full update of Public 
Participation Plan including the 
performance measures and 
distribute/advertise the updated 
performance measures through 
SRPC’s various media channels. 
This approach will enable us to 
track the implementation of our 
outreach strategies and assess 
their performance. 

SRPC staff completed an update to our PPP in November 2020. We refined and elaborated 
upon previous performance measures, reformatted, and rewrote our plan including new virtual 
participation concepts, and further equity engagement strategies. 
 
It can be found here: PPP 
 

Solicit TAC members from 
communities that don’t currently 
have representatives on the 
committee. Solicit new Policy 
Committee members as the terms 
of current members expire.  
Reach out to committee members 
in advance of meetings to 
increase meeting attendance 
rates. Meet with state 
representatives or their staffs to 
increase their awareness and 
understanding of the MPO’s work 
and objectives. 
 

We reach out to all communities annually to solicit new TAC members and confirm existing 
members, and reach out to all communities to reappoint Policy members or appoint new ones 
as their terms expire.   
 
In FY 2021, eight individuals were appointed or re-appointed to the Policy Committee. 
Transportation Planner Colin Lentz reached out prior to each meeting to track attendance and 
ensure a quorum. 
 
SRPC holds a weekly economic development call that is regularly attended by Senator 
Shaheen and Senator Hassan staff members.  This updates the senator’s representative on 
SRPC’s program and regional priorities.  
 
SRPC staff engaged with staff with the NHDOT bureau of the Environment to expand 
consideration of potential environmental impacts from planned projects updated in the 
Metropolitan Transportation Plan. 
 
SRPC staff met with Congressman Pappas on February 11, 2021, and Senator Sheehan’s staff 
on February 16, 2021, to talk about regional planning and transportation issues.  

http://strafford.org/uploads/documents/plans/mpo/ppp_20201120.pdf


Contact community 
organizations serving 
under-represented populations 
for advice on how to best reach 
these groups. 

SRPC participates in periodic meetings with Community Action Partnership and Strafford 
County Homeless Shelter Coalition, and we are consistently learning how to communicate 
with under-served populations. 
 
SRPC held a meeting with Indigenous New Hampshire in March 2021 to explore how priorities 
and projects can intersect and how we can collaborate. 

Continue to upload the monthly 
minors and amendments to the 
website once the executive 
director approves them and the 
Executive Committee concurs. 

The current 2021-2024 TIP was adopted March 19, 2021. Amendment 1 was adopted on June 
18, 2021, and Minors approved in every month except October. 
http://strafford.org/2021/10/05/srpc-tip-amendment-2-is-available-for-public-comment/ 

Continue to upload the annual 
Title VI reports to the Strafford 
MPO website. Continue to host 
the Assurance of Non-
Discrimination Notice on the 
Strafford MPO website. 

The Title VI Report is uploaded annually to the SRPC website and can be found here: 
http://strafford.org/uploads/documents/governance/titlevi_final_2013.pdf 
 
SRPC’s standard assurances are located here:  
http://strafford.org/uploads/documents/governance/standardassurances_fy2022.pdf 
 
**Please note SRPC is performing an update to the Title VI program in FY 2022 

Identify new trainings, webinars, 
and opportunities to improve 
public outreach strategies. 
Identify trainings with a focus on 
equity. Attend at least five. 

SRPC staff attended multiple trainings and information sessions including: 
• Meeting People Where They Are: Tools for Engaging your Community this Summer & Fall 
• Racial Disparities and COVID-19 
• Enhancing Opportunities for Socially Vulnerable Populations 
• UNH Resiliency Academy 
• Awakening to Racism as a Public Health Issue (Black Thought Series) 
• Using Law and Policy to Create Equitable Communities 
• NHBSR Equity Discussion 
• Virtual Local Solutions: Climate Preparedness Communities of Practice for Transportation 
• Electric Vehicle Charging Meeting 
• NEARC Mapping Inequality Workshop 
• FHWA VPI Webinar: Engaging Traditionally Underserved Communities using Virtual 

Public Involvement 
• Dover Equity Project, Equity Training 
• Energy Opportunities in the Granite State 

https://indigenousnh.com/
http://strafford.org/2021/10/05/srpc-tip-amendment-2-is-available-for-public-comment/
http://strafford.org/uploads/documents/governance/titlevi_final_2013.pdf
http://strafford.org/uploads/documents/governance/standardassurances_fy2022.pdf


 

 

Find a way to present statistics 
for low-income and minority 
populations that most accurately 
reflects the information in the 
region.  

SRPC created an online data dashboard which will be continually updated.  It creates a visual 
and accessible way for the public to see relevant data and for staff to be able to communicate 
it easily. 
http://strafford.org/measure/data-snapshot/ 
 

Continue to post meeting and 
event notices in a variety of 
locations. Give the advanced 
notice required and, if possible, 
additional time. Continue to list 
on the Strafford MPO website all 
comments and responses 
received during different 
documents’ public comment 
periods. List recorded comments 
in an appendix to each published 
document. Continue to share 
transportation news in our 
weekly update, Bits and Pieces, 
and in our monthly newsletter. 
Continue to use social media 
channels to keep public informed.  

SRPC uses Twitter, Facebook and Instagram to stay current on trending transportation 
planning topics and to provide followers with updated planning information.  
 
Each social media platform enables staff members to share surveys, photos, information, 
publications, and meeting dates; Strafford MPO uses YouTube to host videos of Transportation 
Advisory Committee and Policy Committee meetings.  
 
Videos of select Strafford meetings have been uploaded, and the organization plans to upload 
all TAC and Policy Committee meeting videos in FY 2022. 
 
Even with the return to in-person meetings, SRPC continues to host a hybrid model of all 
public meetings so that as many people can attend as possible. 
 
Strafford MPO relies heavily on email marketing software, Constant Contact. This program 
enables Strafford MPO to create targeted contact lists of transportation stakeholders and send 
e-communications such as press releases, surveys, newsletters, weekly updates, meeting 
materials, and other communications. 

Continue to be involved and up 
to date with the public transit 
system. 
 

SRPC staff participate on the COAST board of directors, including its Legislative Outreach 
and Finance sub-committees. 
 
SRPC staff also participate on the board and executive committee of the Alliance for 
Community Transportation which coordinates demand response transportation in the region.  
 
SRPC staff collaborated with public transit providers in the development of a joint land use 
study for the Portsmouth Naval Shipyard.   
 

 

http://strafford.org/measure/data-snapshot/


https://www.justice.gov/crt/fcs/newsletter/Spring-2015/TitleVIandEJ 

https://www.epa.gov/environmentaljustice/title-vi-and-environmental-justice 

http://strafford.org/uploads/documents/governance/difference_btwn_ejand_titlevi_2013.pdf 

http://strafford.org/engage/civil-rights/ 

https://www.nh.gov/dot/org/administration/ofc/documents/ada-titleII-transition-plan.pdf 

https://www.nh.gov/dot/org/administration/ofc/index.htm

https://www.justice.gov/crt/fcs/newsletter/Spring-2015/TitleVIandEJ
https://www.epa.gov/environmentaljustice/title-vi-and-environmental-justice
http://strafford.org/uploads/documents/governance/difference_btwn_ejand_titlevi_2013.pdf
http://strafford.org/engage/civil-rights/
https://www.nh.gov/dot/org/administration/ofc/documents/ada-titleII-transition-plan.pdf
https://www.nh.gov/dot/org/administration/ofc/index.htm


 

 

SRPC works to achieve the purpose of Title VI of the Civil Rights Act through an inclusive, 
transparent process and active outreach throughout the region. SRPC also has a 
responsibility to ensure that actions arising from its decisions do not have 
“disproportionately high and adverse human health or environmental effects of its 
programs, policies, and activities on minority populations and low-income populations.” 
This responsibility was first described in Executive Order 12898 from 1994, and extends to 
all federal agencies. Planning efforts and decisions by Strafford MPO result in changes to 
the transportation system; those changes should not result in disproportionate adverse 
impacts in minority or low-income communities.  

Transportation projects are a common outcome of Strafford MPO’s planning efforts. 
Construction of such projects can have significant temporary or permanent impacts on a 
community; they can be negative or beneficial. Examples of impacts are listed in the table 
below. To fulfill its responsibility under Executive Order 12898, SRPC follows three 
environmental justice (EJ) principles established by USDOT: 

• To avoid, minimize, or mitigate disproportionately high and adverse human health 
and environmental effects, including social and economic effects, on minority 
populations and low-income populations. 

• To ensure the full and fair participation by all potentially affected communities in 
the transportation decision making process. 

• To prevent the denial of, reduction in, or significant delay in the receipt of benefits 
by minority and low-income populations. 

Executive Order 12898 specifies minority and low-income populations, but additional 
demographic categories are relevant to EJ and are valuable for avoiding disproportionate 
impacts and ensuring equitable benefits from transportation planning: 

• Minority (race and ethnicity) 
• Age  
• Low Vehicle access 
• Households in poverty  
• Limited English Proficiency  
• Persons with disabilities 

  



 

Bodily impairment, infirmity, illness, or death 

Air, noise, and water pollution and soil contamination 

Destruction or disruption of man-made or natural resources 

Destruction or diminution of aesthetic values 

Destruction or disruption of community cohesion or a community’s economic vitality 

Destruction or disruption of the availability of public and private facilities and services 

Vibration 

Adverse employment effects 

Displacement of persons, businesses, farms, or non-profit organizations 

Increased traffic congestion, isolation, exclusion, or separation of individuals within a given 
community or from the broader community 
Denial of, reduction in, or significant delay if the receipt of benefits of USDOT programs, 
policies, or activities. 

 

Decrease in travel time 

Improved air quality 

Expanded employment opportunities 

Better access to transit options and alternative modes of transportation (walking and bicycling) 

Improved safety for users 

SRPC works to ensure that the benefits of transportation improvements are equitably 
distributed throughout communities in the region. SRPC uses census and other 
demographic data to identify census tracts that contain concentrations of vulnerable 



 

 

populations. This information is used during the early planning stage of transportation 
projects to avoid potential impacts by develop and considering alternatives.   

Maps below show where projects in the SRPC region are located relative to EJ populations. 
This information is used to ensure projects are implemented in consideration of EJ impacts. 

There are several projects in Strafford MPO’s Metropolitan Transportation Plan that are in 
the planning phase that will need EJ analysis and considerations moving forward: 

Starting in 2024, a planning study will be conducted to examine improved connections 
to the Spaulding Turnpike (NH16) in the vicinity of Rochester, Somersworth, and Dover. 
This will be a collaborative effort between the municipalities, SRPC, and NHDOT. 
Studies like this commonly result in transportation improvement projects with a range 
of potential impacts and benefits that require consideration of EJ populations. 

Short sections of train tracks running in parallel to the main line are knows as “siding” 
and they allow multiple trains to pass each other and increase the efficiency and 
capacity of freight and passenger rail service. SRPC and the Northern New England 
Passenger Rail Authority (NNEPRA) have identified locations for additional siding. 
There is not a firm potential date for construction. Improving rail service can lead to 
major benefits to a region, but it can also mean negative impacts to people who live 
along the tracks.  

The Town of Newmarket has expressed interest in constructing a new passenger rail 
stop along the Amtrak Downeaster line. Several improvements to the whole line are 
required before the Downeaster can add more capacity and accommodate a new stop. 
Regardless, potential impacts to neighborhoods adjacent to candidate sites for the new 
stop will need to be carefully considered.   

Several projects in the region that are in the planning or engineering stages, will have 
positive benefits for EJ populations. Many of the projects would have direct benefits (such 
as pedestrian improvements in neighborhoods or community-wide economic development), 
or indirect benefits (such as improvements to the regional transit services)   

The Cooperative Alliance for Seacoast Transportation (COAST) is planning a new 
facility which will improve operations and maintenance of the bus fleet and house 
administrative staff at the same location. A consultant is designing and engineering the 
facility and COAST is securing federal, state, and local funding. 



UNH is regional leader in alternative and sustainable energy. Their Transit fleet is made 
up of B20 biodiesel and natural gas buses and they have actively begun the transition to 
an electric fleet. While public transit decreases emissions overall, diesel buses are still a 
source of air pollution. Transit often directly serves areas with EJ populations, causing 
disproportionate impacts on local air quality.   

Upgrading traffic signals in communities served by fixed route bus would improve on-
time performance, which has been shown to increase ridership. This project has been 
planned in the City of Dover, but funding has yet to be programmed.  

Beginning in fall of 2024, the NH108 corridor between Weeks Crossing in Dover, and 
Innovation Drive at the Skyhaven Airport in Rochester will be upgraded using a 
complete streets approach. Final design has not been completed, but the route will likely 
include a combination of new multi-use paths, bike lanes, and sidewalks, improved 
transit facilities, and improved business access. The project is designed to balance 
pedestrian and vehicular accessibility while facilitating economic development.  

The Statewide Ten Year Plan includes funding for two new lengths of sidewalk in 
Farmington. The new sidewalks will connect neighborhoods to the downtown. Pedestrian 
improvements are important in Farmington as many local children walk through the 
downtown to reach local schools and downtown revitalization is a priority for the town.  

The City of Somersworth has a thriving local economy and plenty of space for 
continued revitalization of underutilized spaces in the downtown. Main St parallels the 
Salmon Falls River, and active freight rail line, and historic mill buildings. SRPC is a 
partner with Somersworth in planning complete streets type improvements along Main 
St for future funding opportunities.  

Rochester has begun planning and design of upgrades to the NH11 corridor between the 
Granite Ridge Mall and Exit 15 on the Spaulding Turnpike (NH16). Part of the upgrades 
will be a new signal and pedestrian facilities at the intersection with Nashoba Drive. The 
intersection is currently unsignalized and is the only access point for a large, 
manufactured home park called Cocheco Estates. The signal will improve safety and 
access, and new sidewalks will extend to shopping at the Granite Ridge and eventually 
all the way to downtown. 

  



 

 

 



 



 

 

 



 



 

 

 



 



 

 

 





 

 



 



 

 

 



 



 

 

 

 



 



 

 

 



 



 

 

 





 

 

 

 


